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A Year at a Glance 



Increasing engagement 

and raising awareness 

of the information gap 

around how and where 

the public access 

services 

Gathering experiences and 

understanding people’s needs  



Giving people advice and information 

Signposting – Access to GP’s for 

newborns  
This year our Signposting and Information Service 

handled 465 enquires 

 Breakdown of enquiries are: 

 

Telephone 322 enquiries 

Emails 56 enquiries 

Voicemails 43 enquiries  

Other 35 enquiries  

Website 9 enquiries  



How we have made a difference  

Pathway for Supporting Carers  

Working in partnership 

we lead on a project to 

support staff and 

provide them with a 

guide that is now used 

to improve the 

involvement of carers 

in the process of 

discharge 



Range of reports 

 1. My Voice Counts Winter Tour 

2. Community Conversations: Talking to the public 

about transforming local services 

3. Lost in Translation: Findings from Mental Health 

service users at Richmond Fellowship  

4. Quick Poll Survey: Your views about GP services 

5. Quick Poll Survey: Your views about Ambulance 

and Emergency services:  

6. Unsafe Discharge for Vulnerable People 

7. Quick Poll Survey: Your views about Dental 

Services 

8. Road to Recovery: Voices from substance misuse 

service users and staff at Swanswell 

9. E&V Barrow Health Centre 

E&V The Surgery, Ashby  

E&V Wymeswold Court Care Home  

10.E&V Lyndhurst Lodge Residential Home 

11.E&V Coalville Community Hospital 

12.E&V Child and Adolescent Mental Health Services 

(CAMHS) Unit 

 



How we have made a difference  

Improving patients experience  

of Ophthalmology  

LRI Ophthalmology 

created an action 

plan in direct 

response to our 

recommendations  



Your Voice Counts 



The Year so far 

April May June 2016 

UHL Survey & report – submitted 

to inform the CQC Inspection  - 

77 responses 

LLR CCG’s Prescribing Survey 

821 responses  



The Year so far 

July Aug September 

• Summer Tour 

Engagement 

 

• Healthwatch 

Booklet 

 

• Young Voices 

Matter Report 

 

• Parent Quick Poll 

Report 



October 2016 – March 2017    

SIMTEGR8 Phase 2  

 

Enter & View 

Experiences of 

Discharge 

 

Fibromyalgia Quick Poll 

 

Review of LPT Services  

 

Experiences of Cancer 

 

Enter & View 

SIMTEGR8 Phase 2  

SIMTEGR8 Phase 2  



Looking head to next year onwards  



Any Questions 


